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%,

D 0.08 @ 0.8 ® 8 @ 80
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[1] In the 1990s and early 2000s, technologists made the world a grand promise: new
communications technologies would strengthen democracy, undermine authoritarianism,
and lead to a new era of human *flourishing. But today, ()few people would agree that the
internet has lived up to that *lofty goal.

[2] Today, on social media platforms, céntent tends to be ranked by how much
engagement it receives. Over the last two decades politics, the media, and culture have all
been reshaped to meet a single, overriding incentive: *posts that provoke an emotional
response often rise to the top. Efforts to improve the health of online spaces have long
focused on content moderation, the practice of detecting and removing bad content. Tech
companies hired workers and built AI to identify hate speech, *incitement to violence, and
harassment. That worked imperfectly, but it stopped the worst toxicity from flooding our
feeds. There was one problem: while these Als helped remove the béd, they didn’t elevate
the good. “Do you see an internet that is working, where we are having conversations that

are healthy or productive?” asks Yasmin Green, the CEO of Google’s Jigsaw unit, which was

founded in 2010 with a remit to address threats to open societies. “No. You see an internet

that is driving us further and further apart.” What if there were another way?
[3] Jigsaw believes (2)it has found one. On Monday, the Google subsidiary revealed a

new set of Al tools, or classifiers, that can score posts based on the likelihood that they

contain good content: Is a post *nuanced? Does it contain evidence-based reasoning? Does |

it share a personal story, or foster human compassion? By returning a numerical score (from
0 to 1) representing the likelihood of a post containing each of those virtues and others, these
new Al tools could allow the designers of online spaces to rank posts in a new way. Instead
of posts that receive the most likes or comments riéing to the top, platforms could — in an
effort to foster a better community — choose to put the most nuanced comments, or the most
compassionate ones, first. _

[4] The breakthrough was made possible Hy recent advances in (3)large language models

(LLMs), the type of Al that underpins *chatbots like ChatGPT. In the past, even training an
12 '
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Al to detect simple forms of toxicity, like whether a post was racist, required millions of
labeled examples. Those older forms of AI were often *brittle and ineffectual, not to mention
expensive to develop. But the new generation of LLMs can identify even complex linguistic
concepts out of the box, and *calibrating them to perform specific tasks is far cheaper than
it used to be. Jigsaw’s new classifiers can identify “attributes” like whether a post contains
a personal story, curiosity, nuance, compassion, reasoning, *affinity, or respect. “It's starting
to become feasible to talk about something like building a classifier for compassion, or
curiosity, or nuance,” says Jonathan Stray, a senior scientist at the Berkeley Center for
Human-Compatible AL “These fuzzy, contextual, know-it-when-I-see-it kind of concepts -
we’re getting much better at detecting those.”

[5] This new ability could be a watershed for the internet. Green, and a growing chorus
of academics who study the effects of social media on public discourse, argue that content
moderation is “necessary but not sufficient” to make the internet a better place. )Finding a
way to boost positive content, they say, could have *cascading positive effects both at the

personal level — our relationships with each other — but also at the scale of society. “By
changing the way that content is ranked, if you can do it in a broad enough way, you might
be able to change the media economics of the entire system,” says Stray, who did not work
on the Jigsaw project. “If enbuéh of the algorithmic distribution chaimels disfavored divisive
rhetoric, it just wouldn’t be worth it to produce it any more.”

({44 : “The Al that Could Heal a Divided Internet” April 15, 2024, Time & ¥ —8f &%)
(Reprinted from "The Al That Could Heal a Divided Internet" by Billy Perrigo. From
TIME. © 2024 TIME USA LLC.. All rights reserved. Used under license)

()
*flourishing: ¥ *lofty: i/
*post(s): A *incitement: 75K

*nuanced: =27 X (BB ER) Z2EATWVS

*chatbot(s): TF A MR EFF2E > THMTRFEETOI /0S5 A
*brittle: BEVY *calibrating: FRET 5 |
*affinity: A *cascading: BT 5
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